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This opportunity was made possible by the Family and Youth Services Bureau (90TS0069-
02-02).

The views expressed in written training materials, publications, 
or presentations by speakers and moderators do not necessarily
reflect the official policies of the Department of Health and 
Human Services; nor does mention of trade names, commercial 
practices, or organizations imply endorsement by the U.S. 
Government.
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Learning Objectives:
1. Identify communication styles & utilize the communication wheel 

to regulate internal & external communication.

2. Build skills on how  to model communication & behavior skills for 
youth to form new learning habits.

3. Recognize communication errors through role play and discover 
new ways to help participants regulate their emotions, behavior 
and communication.
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COMMUNICATION 
EXERCISE
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We Have A Job To Do
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Let’s Take a Poll!
If unable to use QR Code:

Go to www.menti.com and use 
code: 1956 9256

Were you labeled as a student?
What’s your communication 
style? 
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Labeled          VS.  See yourself now
“the good kid”
 “the bad kid”

 “the know it all”
“the shy kid”

Ect….

Open/Direct Communicator
Open/Indirect Communicator
Closed/ Direct Communicator

Closed/ Indirect 
Communicator

Communication sets the tone for how we perceive people, how we interact and distinguish the way we continue to 
interact with others. There are different types of communication styles, changes in communication across 

generations, experiences, and history we bring into the room when communicating that dictates how we approach 
or handle different situations. 
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SELF TALK
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Sometimes we don’t recognize what we bring 
to different situations; including facts, opinions 
and experiences.

 The purpose of this presentation is to help 
each of us identify the way we communicate 
and how we can adjust. When we can point out 
and work on our flaws, we can be more 
beneficial to those we are guiding. As we take 
these tools and some others, and model them 
we produce better results for everyone 
involved.
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Thank you!
Contact Information:
Kiara Samuels
Kiara@duffyshopeinc.org
(302)652-3532



Questions?
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