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Welcome and Introductions

Objectives

Background and History

Why is misinformation so compelling?
Age 1 d d What can be done about misinformation?
Questions & Answers

Reflection

Closing Remarks
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By the end of this webinar, participants will b

e
able to: \
* Define misinformation and its impact on

public health;

Objectives * Describe two reasons why misinformation
about PREP programming is easily spread
through communities; and

* |dentify at least two strategies to address
misinformation in your community.



Have you ever encountered misinformation that
* has complicated your work?

o

Have you ever received formal training on
handling misinformation?



How did we get here?

A short history of thinking
about misinformation



CONFRONTING
HEALTH

MISINFORMATION

The U.S. Surgeon Generals Advisory on
Building a ]ﬁzzft/:ry Information Environment




Answer Sheet - Analysis

Word of the year: misinformation. Here’s why.

Dictionary.com Thesaurus.com

%Ctionary.com definions v misinformation

misinformation

Synonyms  Examples Word Origin

noun

1. false information that is spread, regardless of whether there is
intent to mislead:

An image from Dictionary.com shows an entry for the word misinformation, which Dictionary.com announced as its 2018 Word of the Year.
(Dictionary.com via AP)

|T " 1 il 2 \ " -
By Valerle Strauss The Washington Post

Democracy Dies in Darkness
December 10, 2018




Misinformation
IS Not new.

A Guaranteed CURE

FoR
RHEUMATISM
WHETHER

ACUTE, CHRONIGC,
SCIATIC, NEURALGIC

INFLAMMATORY

50e¢ a Bottle.

PREPARED FROM PURE
RATTLESNAKE OIL.

THE ONLY COMPANY IN
THE UNITEDSTATES

" THAT MAKES THE

GENUINE
ARTICLE.

50e¢ a Bottle.
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http://unaimagenunahistoria.blogspot.com/2011/06/la-guerra-de-los-mundos-de-orson-welles.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://www.taxresearch.org.uk/Blog/2015/08/28/frances-coppolas-snake-oil-of-conventional-macroeconomics/
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Misinformation as a Misunderstood Challenge to Public
Health

Are we approaching
misinformation in the
most useful way?

Simply tracking
misinformation might
not sufficiently explain
and explore context.

“Misinformation” is
not exactly a novel
VIrus.



October 2021 NBC News headline:

“Latinos more likely to get, consume and
share online misinformation, fake news”



AP Photography Videos US News WorldNews Politics Entertainment Sports Oddities Lifestyle Health Science

Fast rollout of virus vaccine trials reveals tribal distrust AL soisic iiie g

By FELICIA FONSECA  January 4, 2021

Examining Facebook
Community Reaction to a
COVID-19 Vaccine Trial on
the Navajo Nation

Alec J. Calac, BS, Cortnl Bardier, MA, BA, Mingxiang Cai, M5, and
Tim K. Mackey, PhD, MAS

ABOUT THE AUTHORS

Al authors are with the Liniversity of Californio, Son Diego, Lo folio. Alec Colac s aiso with the
Joint Doctoral Program in Global Public Heaith, Umiversity of Califormia, Son Diego School of
Medicine. Cortni Boraber, Mingwiong Coi, and Tim K. Mockey are also with the Giobal Heoith

Poiicy and Data fnstitute, Son Diego, T4

@ @ FLAGSTAFF, Ariz. (AP) — The news came during a hopeful time on the largest Native American

reservation.



What is scientific

misinformation?

“Publicly available information that is misleading or
deceptive relative to best available evidence at the time

and counters statements by actors who adhere to
scientific principles without adding accurate evidence
for consideration

(Southwell et al. for The ANNALS of the American Academy of Political and
Social Science)



Chat: What examples of misinformation about
*  PREP programming or sex education in general
°  have you encountered in your work?
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Why is misinformation so compelling?

Why is misinformation a persistent dilemma?



What’s the
problem?

Medical News & Perspectives
COVID-19 Conspiracies and Beyond: How Physicians Can Deal
With Patients’ Misinformation

Jennifer Abbasi

* We are biased toward acceptance. E oo

ence expert Brian Southwell, PhD,
launched a training workshop at

the Duke University School of Medicine
to address a major clinical problem: What
physicians should do when patients are
misinformed about

 There are reasons why we share e

Multimedia of only a few such

misinformation. prgramsiniheaton Ty et

ascholarwith the medical school's Social Sci-
ence Research Institute, and his collaborator
JamieWood, PhD. plantomakeit available as
alive virtual offering for dlinician practices and
health care systems
- "There's a lot that we can learn from
> Our reqLIIatory approaCh (In the past in terms of how people have
engaged with misinformation historically,”

democracies) emphasizes post hoc

JAMA. "That’s going to be helpful, but we

d et e Ct i O n . also need to think about some of the chal-

lenges of the moment.” Misinformation is

Graphic: Abbasi (2020) in JAMA

jamanetwork.com/j

e Correction is hard.

15


https://jamanetwork.com/journals/jama/fullarticle/2774709

Was Spinoza right?

Descartes and Spinoza image sources: Encyclopaedia Britannica and biography.com


https://www.biography.com/

Might emotions
make us vulnerable?

* Yes.

e Example: anger encourages
inaccurate information
acceptance.

Weeks, B. E. (2015). Emotions, partisanship,
and misperceptions: how anger and anxiety
moderate the effect of partisan bias on
susceptibility to political misinformation.
Journal of Communication, 65, 699-719.

This Photo by Unknown Author is licensed under CC BY-NC-ND


https://tribework.blogspot.com/2013/06/exposing-angers-darkness-to-light-of.html
https://creativecommons.org/licenses/by-nc-nd/3.0/

FOUNDER OF THE BEST-SELLING APP AND
COOKBOOK THE WHOLE PANTRY

My life-long
struggle with |
the truth |

RESH-FACED. EARNEST.
Maive. When Belle Gibson

Belle Gibson claimed to

be healing her terminal koRaks ehe ried dasily
cancer W|th Wh{j@fggdg and muddles her words.

Y She’s passionate about

- but now it's proven to avoiding gluten, dairy

be a cruel web of ||E‘S and cottee, but doesn’t really understand
‘Y'et IS Be”e a hDa}{ how cancer works. All of which begs

the question: is this young woman really

mEStErmlﬂd Qr SlmD!y capable of masterminding one of the



Do we misunderstand

our own
vulnerabilities?

We need social connection.

We need hope for future.

Without either, expect
misinformation diffusion if
misinformation offers salve.

19
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* Chat: What are some reasons why you have not been
°  able to address misinformation in your community?



What can be done about misinformation?



Emerging literature on B o 000 SDRUG

Awareness of Misinformation in Health-
Related Advertising

A Narrative Review of the Literature

o o L]
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. it - . o 2o oy LAy o it A 4 )
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similarity and time delay 2004, 2009),
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Ryan 8. Paquin, Ph.D.", Douglas J. Rupert, M.P.H.", i e
Amie C. O'Donoghue, Ph.D.", Kcv[llu R. Betts, Ph.D.", Interest in
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SHARING DISPARITIES
The Prevalence, Consequence, and Remedy BRIAN G. SOUTHWELL
of Misinformation in Mass Media Systems :

Why does misinformation spread?

Brian G. Southwell"%3 & Emily A. Thorson®

UNDERSTANDING
AND ADDRESSING
THE DISINFORMATION
ECOSYSTEM

How do we stop people from

sharing misinformation? — (VAP B MiSINFORMATION
: 4 e AND MASS AUDIENCES

DECEMBER 15-18, 2017

ANNENEERG SCHOOL FOR COMMUNICATION

How can we mitigate effects?

< Amncberg

Lol i

naral ef Commgic

EDITED BY BRIAN SOUTHWELL.
EMILY THORSOM, AMD LALURA SHEBLE



Health Misinformation
Exposure and Health
Disparities: Observations
and Opportunities

Southwell, Otero Machuca,
Cherry, Burnside, & Barrett




We need more focus on building trust and
less on blaming those who do not trust us.

This Photo by Unknown Author is licensed under CC BY-ND


http://www.friend-in-need.org/2019/03/12/fin-wishes-you-all-a-wonderful-womens-day/
https://creativecommons.org/licenses/by-nd/3.0/

What can be done?

Encourage compassion
Embrace translation opportunities
Learn what people are encountering

Empower information seeking



ecsltelﬁ about members  activities & services partnerships  conference

# > activities & services » ecsite events > conferences > sessions

Beyond fact checking: Addressing misinformation .




RTI Press

Curbing the Spread
of Misinformation

Insights, Innovations, and
Interpretations from the
Misinformation Solutions Forum

Brian G. Southwell and Vanessa Boudewyns, Editors

Conference Proceedings
December 2018




RTI Press | —— Four suggestions from the Trust in Science
September 2019 S u m m it :

Promote open science.

Building and i Equip audiences for critical inquiry and search.
mas'?i?n'g'e’,‘g“”“ | Educate scientists to become better

communicators.
Collaborate to address misinformation.

Paths Forward for Innovations by Nonprofits and

Funding Organizations
Brian Southwell, Angelique (Angel) Hedberg, Christopher Krebs, and Stephanie Zevitas, Editors



What is trust ?

Perception of credibility

Perception of reliability

Perception of shared interest




What can we do to identify and uplift shared interests
between organizations and people outside those
organizations?




What can heal/thcare and
public health professionals
do about misinformation?




A need for support

Journal List = Inguiry > v.58; Jan-Dec 2021 » PMCS8375336

INQUIRY
Ingquiry. 2021 Jan-Dec; 58: 00465580211035742. FMCID: PMC8375336
Published online 2021 Aug 16. doi: 10.1177/00469580211035742 PMID: 34353597

A Pilot Study of Medical Misinformation Perceptions and Training
Among Practitioners in North Carolina (USA)

Jamie L. Wood, PhD,1 Grace Y. Lee, MS 2 Sandra S. Stinnett, DrPH, 34 and Brian G. Southwell, PhD3-8

= Author information = Copyright and License information  Disclaimer
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A Training Program for Healthcare Professionals
https.//ctsi.duke.edu/medical-misinformation

-
LM] Duke Clinical & Translational
Science Institute

SSSSSS

Duke Program on Medical Misinformation

rogram on Medical
isinformation


https://ctsi.duke.edu/medical-misinformation

Video: principles for talking about misinformation

U

DukeHealth



https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwarpwire.duke.edu%2Fw%2FOQEFAA%2F&data=04%7C01%7Cbsouthwell%40rti.org%7C5596be95f16b4b6e32b408d8b6714622%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C637459944920568914%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dkcohwvs%2B%2Fof%2FDhr6mYQf%2FFCnyBvOth6e45xFik6UhM%3D&reserved=0

Q&A with presenters
Personal reflection:
What strategies can

you now user?

Thank you!




* Engaqging Parents and Caregivers in
Optimal Health Programming

» Spreading the Word About Your
Program: Applying Strategies from
Contagious

e Successfully Sharing Your Program:
Packaging and Dissemination

« Community Saturation Toolkit:
Resources for Youth-Serving Program
Providers

» Effective Communication Through Data
Visualization /

> 4

T 36

Resources



https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Ftoolkit-engaging-parents-and-caregivers-optimal-health-programming&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780774504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g%2BZVhsqPrnvLcAekfsbb0kg3KJb%2F3ow5OXN0LGUPWgA%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Fspreading-word-about-your-program-applying-strategies-contagious&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780774504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AlSp4uCoZFqTz1Mmpo1330nazWUldFXmmblBbcKQNac%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Fsuccessfully-sharing-your-program-packaging-and-dissemination&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780930713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3So5Ke0HggKPk7uwuHQ02cbHhNlbMLTLh2ZDMt0vcTE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Fcommunity-saturation-toolkit-resources-youth-serving-program-providers&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780930713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ouEeyWoYWEWro0LvntNZc5Td92AT8gFL8Kd0TNVOk4I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Feffective-communication-through-data-visualization&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780930713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6%2B3GAEkxk9rfZwftczfdJbvqZdntrJpQH9V5xGKQ2wQ%3D&reserved=0

Let’s Hear From You!

* Please complete a short survey about your
experience with today’s webinar.

https://survey.alchemer.com/s3/7078640/Webinar-
Feedback-Survey-Misinformation-and-Public-Health-
Implications-for-Personal-Responsibility-Education-
Program-Grantees

* If you attended the webinar with other team
members, please share the link and complete the
evaluation separately.



https://survey.alchemer.com/s3/7078640/Webinar-Feedback-Survey-Misinformation-and-Public-Health-Implications-for-Personal-Responsibility-Education-Program-Grantees

Thank you!
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