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Objectives

By the end of this webinar, participants will be 
able to:

• Define misinformation and its impact on 
public health;

• Describe two reasons why misinformation 
about PREP programming is easily spread 
through communities; and

• Identify at least two strategies to address 
misinformation in your community.



Have you ever encountered misinformation that 
has complicated your work?

Have you ever received formal training on 
handling misinformation?



How did we get here? 

A short history of thinking 
about misinformation







Misinformation 
is not new.

This Photo by Unknown Author is licensed under CC BY-NC

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://unaimagenunahistoria.blogspot.com/2011/06/la-guerra-de-los-mundos-de-orson-welles.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://www.taxresearch.org.uk/Blog/2015/08/28/frances-coppolas-snake-oil-of-conventional-macroeconomics/
https://creativecommons.org/licenses/by-nc/3.0/


Are we approaching 
misinformation in the 
most useful way?

Simply tracking
misinformation might 
not sufficiently explain 
and explore context.

“Misinformation” is 
not exactly a novel 
virus.



October 2021 NBC News headline:

“Latinos more likely to get, consume and 
share online misinformation, fake news”





What is scientific 
misinformation?

“Publicly available information that is misleading or 
deceptive relative to best available evidence at the time
and counters statements by actors who adhere to 
scientific principles without adding accurate evidence 
for consideration

(Southwell et al. for The ANNALS of the American Academy of Political and 
Social Science) 



Chat: What examples of misinformation about 
PREP programming or sex education in general 
have you encountered in your work? 



Why is misinformation so compelling?

Why is misinformation a persistent dilemma? 



What’s the 
problem?

• We are biased toward acceptance.

• There are reasons why we share
misinformation.

• Our regulatory approach (in 
democracies) emphasizes post hoc 
detection. 

• Correction is hard.
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Graphic: Abbasi (2020) in JAMA

https://jamanetwork.com/journals/jama/fullarticle/2774709

https://jamanetwork.com/journals/jama/fullarticle/2774709


Was Spinoza right?

Descartes and Spinoza image sources: Encyclopædia Britannica and biography.com

https://www.biography.com/


Might emotions 
make us vulnerable?

• Yes.
• Example: anger encourages 

inaccurate information 
acceptance.

Weeks, B. E. (2015). Emotions, partisanship, 
and misperceptions: how anger and anxiety 
moderate the effect of partisan bias on 
susceptibility to political misinformation. 
Journal of Communication, 65, 699-719.

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://tribework.blogspot.com/2013/06/exposing-angers-darkness-to-light-of.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


• Image:  The Australian Women’s Weekly



Do we misunderstand 
our own 

vulnerabilities?
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We need social connection.

We need hope for future. 

Without either, expect 
misinformation diffusion if 
misinformation offers salve. 



Chat: What are some reasons why you have not been 
able to address misinformation in your community?  



What can be done about misinformation? 



Emerging literature on 
misinformation

Why does misinformation spread?

How do we stop people from 
sharing misinformation? 

How can we mitigate effects?



Health Misinformation 
Exposure and Health 
Disparities: Observations 
and Opportunities
Southwell, Otero Machuca, 
Cherry, Burnside, & Barrett



We need more focus on building trust and 
less on blaming those who do not trust us. 

This Photo by Unknown Author is licensed under CC BY-ND

http://www.friend-in-need.org/2019/03/12/fin-wishes-you-all-a-wonderful-womens-day/
https://creativecommons.org/licenses/by-nd/3.0/
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Encourage compassion

Embrace translation opportunities

Learn what people are encountering

Empower information seeking

What can be done?







Four suggestions from the Trust in Science
summit:

Promote open science. 
Equip audiences for critical inquiry and search. 
Educate scientists to become better 
communicators.
Collaborate to address misinformation. 



What is trust ?

Perception of credibility

Perception of reliability 

Perception of shared interest



What can we do to identify and uplift shared interests
between organizations and people outside those 

organizations?



What can healthcare and 
public health professionals 
do about misinformation?



A need for support



The opinions expressed in this presentation are those of the speaker. HBCE disclaims 
responsibility for views expressed and statements made by the program speakers.

A Training Program for Healthcare Professionals
https://ctsi.duke.edu/medical-misinformation

https://ctsi.duke.edu/medical-misinformation


Video: principles for talking about misinformation

Full video: https://warpwire.duke.edu/w/OQEFAA/

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwarpwire.duke.edu%2Fw%2FOQEFAA%2F&data=04%7C01%7Cbsouthwell%40rti.org%7C5596be95f16b4b6e32b408d8b6714622%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C637459944920568914%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dkcohwvs%2B%2Fof%2FDhr6mYQf%2FFCnyBvOth6e45xFik6UhM%3D&reserved=0


Q&A with presenters

Personal reflection: 
What strategies can

you now use?

Thank you!



Resources

• Engaging Parents and Caregivers in 
Optimal Health Programming

• Spreading the Word About Your 
Program: Applying Strategies from 
Contagious

• Successfully Sharing Your Program: 
Packaging and Dissemination

• Community Saturation Toolkit: 
Resources for Youth-Serving Program 
Providers

• Effective Communication Through Data 
Visualization
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Ftoolkit-engaging-parents-and-caregivers-optimal-health-programming&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780774504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g%2BZVhsqPrnvLcAekfsbb0kg3KJb%2F3ow5OXN0LGUPWgA%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Fspreading-word-about-your-program-applying-strategies-contagious&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780774504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AlSp4uCoZFqTz1Mmpo1330nazWUldFXmmblBbcKQNac%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Fsuccessfully-sharing-your-program-packaging-and-dissemination&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780930713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3So5Ke0HggKPk7uwuHQ02cbHhNlbMLTLh2ZDMt0vcTE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Fcommunity-saturation-toolkit-resources-youth-serving-program-providers&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780930713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ouEeyWoYWEWro0LvntNZc5Td92AT8gFL8Kd0TNVOk4I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteenpregnancy.acf.hhs.gov%2Fresources%2Feffective-communication-through-data-visualization&data=05%7C01%7Ckhull%40rti.org%7C64558f5b8ec544d6a8b708dab68c072c%7C2ffc2ede4d4449948082487341fa43fb%7C0%7C0%7C638023009780930713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6%2B3GAEkxk9rfZwftczfdJbvqZdntrJpQH9V5xGKQ2wQ%3D&reserved=0


Let’s Hear From You!
• Please complete a short survey about your 

experience with today’s webinar. 

https://survey.alchemer.com/s3/7078640/Webinar-
Feedback-Survey-Misinformation-and-Public-Health-
Implications-for-Personal-Responsibility-Education-
Program-Grantees

• If you attended the webinar with other team 
members, please share the link and complete the 
evaluation separately.
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https://survey.alchemer.com/s3/7078640/Webinar-Feedback-Survey-Misinformation-and-Public-Health-Implications-for-Personal-Responsibility-Education-Program-Grantees


Thank you!
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